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Introduction 

The purpose of this document is to summarise the changes in the release of SOS Innovate and 
SOS Accounts V6.19.1 patch 5 revision 15422.  It is aimed at clients upgrading to this version and 
is an important source of information for anyone who will be installing, supporting, or scripting in this 
version.  This summary document contains the following information: 

• Critical bulletins relating to this release. 

• Important changes to compatibility, prerequisites, or configuration. 

• Changes to access rights, existing software features, scripting cards or standard scripts. 

• Details of software enhancements available in this release. 

• A bug fix catalogue for the fixes made in this release. 

Separate documents are supplied detailing the prerequisites, compatibility, and configuration of an 
SOS system.  Where appropriate, separate documents are provided containing details of the major 
enhancements.  All documents relating to this release should be read before installing the new 
version of SOS software on any environment. 

 

Key Features in This Release 

This release contains a critical document management fix, to resolve a fault that can cause incorrect 
document files to be downloaded from the SOS server.  In certain circumstances, this fault can 
cause a security breach where a user inadvertently sends an email to a client with a document 
attached, where the document content belongs to an unrelated matter.  All sites should take this 
upgrade as soon as possible to mitigate this risk.  For further details see issue number SOS-439 
below. 

This release also contains various improvements to the scaling and resizing of windows throughout 
SOS Innovate to improve the user experience of the application. Further details of these changes 
can be found throughout this document. 

 

Installation of Release Files 

SOS recommends that any new software releases are installed on a firm’s own test environment 
first.  This allows for user acceptance testing to be completed prior to the update being installed in a 
live environment. 

Attention should be paid to the changes highlighted in this main document and related 
documentation for these product updates.  Once it has been confirmed to SOS Support that user 
acceptance testing has been completed to the firm’s satisfaction, a time slot will need to be booked 
for the upgrade to be applied to the live system. 

Note: Users will not be able to access the system while updates are being applied to the live 
environment. 
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SOS Software Version Recommended Progress 
OpenEdge infrastructure 

Other infrastructures certified to be 
compatible (subject to faults, limitations 
or differences in behaviour outside our 
control) 

6.19.1 and above OpenEdge 12.8.4 or above OpenEdge 12.8.3.  Earlier versions of 
OpenEdge 12.8 are not supported. 

 
Note: This new release is not compatible with OpenEdge 12.8, 12.8 SP1 or 12.8 SP2. 

These Progress OpenEdge infrastructure requirements apply to both server and client machines.   

With the introduction of SOS Innovate, we now only support Progress OpenEdge 12.  

SOS Innovate desktop software is supplied in two packs:  

• i.19.1 32bit 

• i.19.1 64bit 

We advise installing the SOS Innovate desktop application software with the same “bit-ness” 
(32bit/64bit) as the Microsoft Office installation on the client machine.  This will ensure better client-
side integration with Microsoft Office. 

 

Updated components 

The following components and services have been updated in this release: 

Component Changed in this release 

(requires installation update) 

SOS Launcher NO 

SOS Innovate YES 

SOS Accounts (Practice Manager) YES 

Database view definitions YES 

Server-side email filing service NO 

Word Addin NO 

Outlook Addin NO 

Document attach service NO 

iManage integration NO 

Infotrack integration service YES 

SOS Innovate customisation YES 

Crystal Reports layouts YES 

Data Dictionary (HTML catalogue) NO 

SOS Innovate scripts NO 

EFT payment templates NO 
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Changes to prerequisites, compatibility and configuration 

There are no changes in prerequisites or minimum server specifications for running the server 
components of this latest product update (Progress databases and Progress AppServers). 

For all machines where SOS Innovate will be used, the following prerequisites apply: 

- The Microsoft Windows version must support Microsoft .NET Framework 4.8 
- Any previous versions of SOS Launcher must be manually uninstalled 
- The latest available version of SOS Launcher V4.0 must be installed (installing the latest 

version of this supporting product for SOS Innovate will ensure that Microsoft .NET 
Framework 4.8 and required fonts are installed) 

- Minimum supported screen resolution is now 1280 x 720 

 

Progress OpenEdge support bulletin 

PLEASE NOTE that as of 1st April 2025 Progress no longer supports OpenEdge 11.  Full details of 
supported Progress OpenEdge versions are available here. 

From 1st April 2025 SOS will be providing minimal support for all application versions built on 
OpenEdge 11 (i.e. version 5.18.X).  Full product updates from this date will only be made available 
for OpenEdge 12, with only critical patches and urgent fixes being made available for the V5.18.X 
product line. 

With the introduction of SOS Innovate V6.19.1 and SOS Accounts V6.19.1, these products and 
versions will not be available for OpenEdge 11. 

 

Recommended screen resolution changes 

With the introduction of SOS Innovate the absolute minimum screen resolution requirement for 

this new desktop application is 1280 x 720, with a recommended minimum screen resolution of 

1920 x 1080 (or higher).  This new requirement has been publicised in previous product 
documentation. 

 

  

https://docs.progress.com/bundle/openedge-life-cycle/page/OpenEdge-Life-Cycle.html
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BREAKING CHANGES 

Changes to SOS scripts, existing software features, and user access rights are described below. 

As normal, developers who are directly integrating SOS API services should update their Proxy DLL 
references to the correct DLL file version when connecting to SOS systems running this latest patch 
update. 

 

Changes to existing software features 

There are no significant changes to existing software features in this release.  Refer to the details 
below for an explanation of bug fixes and minor changes. 

 

Changes to SOS scripts 

There are some minor changes to various standard SOS scripts in this release. The scripts which 
have been changed and what those changes are can be found on page 17 of this document. 

 

Changes to SOS Crystal Reports 

There are no changes to the SOS Crystal reports in this release. 

 

Changes to EFT payment file formats 

There are no changes to EFT payment formats in this release. 

 

Changes for API integrators 

There are no changes for API Integrators in this release. 

 

Changes to user access rights 

There are no changes to user access rights in this release. 
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Changes to SOS Innovate 

Incorrect documents being downloaded from SOS document store (SOS-439) 

In certain circumstances, users working with documents displayed in the SOS Innovate documents 
grid have found that an incorrect document was downloaded from the server, risking a data breach 
if an unrelated document from a different matter was downloaded in error.  This issue may occur 
when: 

• User A has a document entry shown in the list which is currently checked out to another user 
B 

• User B does an undo-checkout on this document, another user immediately creates a new 
document, potentially on a different matter 

• User A does not refresh their screen and performs an action on the out-of-date document 
item shown on their screen 

• User A ends up downloading a document which appears to have the correct name, but the 
content is incorrect and comes from the new document, potentially from an unrelated matter 

New lightweight API services have been introduced to ensure document operations are always 
performed against the latest available document data. This is to prevent issues where document 
information may have changed since it was displayed, as described in the scenario above. 

These services will fire as soon as any operational reference is made to any document rows, either 
by the application itself or by scripting (e.g. through the “SelectedFiles” variable). 

As an additional safeguard, document downloads now validate the document ID to ensure the 
correct file is retrieved. If the document’s state has changed during the process, the operation will 
be refreshed or blocked to prevent inconsistencies. 

An additional fix has gone in to make sure that when a document file is downloaded relating to a 
document currently checked out to another user (i.e. download latest available version), this cache 
file goes into the expected cache folder and not into a checked-out folder. 
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Ability to search in SOSTextEditor in Script Designer (SOS-444) 

A new feature has been added in this release to assist scripters when they wish to search the script 
source code directly from inside SOS Innovate Script Designer. 

When viewing a script in Script Designer, click on the Source tab at the bottom of the screen 
underneath the script. This gives the ability to view the source code itself rather than the scripting 
cards. When in this source view, click Ctrl and F and you will see a search box come up at the top 
right of the screen, as per the screenshot below. 

 

As you type into this search box, you will see any entries which match highlighted in green. As you 
use the forward and back arrows at the top right of the screen, the item where the cursor sits within 
the source will be highlighted in blue. 
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Menu placement of scripts across multiple entities (SOS-447) 

A change has been made in this release to allow the display of a script in a specific menu across 
multiple specific entities. In previous releases of SOS Innovate, if you wanted for example to display 
a script in a matter under Matter Management and also in a client under Client Management, you 
would have to have two separate scripts saved, one for each desired display. This behaviour has 
now been changed to allow for a single script to be used for multiple displays. 

If you have a single script created and saved which you would like to display to users in SOS 
Innovate at client, matter, archive, individual and organisation level, under their respective 
Management menus, you would achieve this by updating the script properties screen, accessed 
from the File > Properties in Script Designer. 

 

Set the Entity Type field to MA,AR,CL,CO,OR. 

With Location set to LeftMenu, enter the following into the Menu field: - 

Matter Management,Archive Management,Client Management,Individual 
Management,Organisation Management 

You can see above that the list of menus required is comma separated. 
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PanelContainer – Ability to layer widgets within a grid layout (SOS-436) 

A new PanelContainer component has been introduced which allows multiple widgets to be 
layered within a single grid cell. This enables more flexible layouts where widgets can be shown or 
hidden dynamically while occupying the same space on a form. 

 

The PanelContainer acts as a wrapper that can contain multiple widgets. These widgets can then 
be controlled through logic to show and hide the containing widgets as required. 

 

Creating a PanelContainer 

The recommended approach is to build the PanelContainer outside of the grid first. 

1. In the form designer, open the Add dropdown menu. 
2. Select PanelContainer. 
3. Add the required widgets inside the PanelContainer. 
4. Configure any logic required to control the visibility or behaviour of the widgets. 
5. Once ready, drag the PanelContainer into the required grid cell. 
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NB: adding the widgets to the PanelContainer and configuring the logic first makes it easier to 
update the contents before positioning it within the table layout. 

 

Accessing widgets inside the PanelContainer 

After the PanelContainer has been placed inside a grid cell, selecting individual widgets by clicking 
within the grid can sometimes be difficult. 

A useful tip is to use the Components dropdown located in the top right of the Custom Form area - 
above the Properties and Arrange menus – to select the component you want to update. 

This dropdown lists all components on the form and allows you to quickly select the widgets 
contained within the PanelContainer. 

 

 
Anchoring behaviour 

For best scaling behaviour: 

1. Add and configure the widgets without anchoring them initially. 
2. Once the layout is complete, anchor each widget inside the PanelContainer – to scale 

dynamically select all 4 anchors. 
3. Then anchor the PanelContainer itself to the grid cell once inside the required cell. 

This allows the container to scale correctly with the layout while maintaining the positioning of the 
internal widgets. 
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Changes to SOS Accounts 

Changes to nominal balance check utility – Nomchk.r (SOS-402) 

Changes have been made to the SOS only Nominal Balance Check utility (nomchk.r) in this 
release. The changes made allow for the following: - 

• Ability to run utility for all nominals for all years and periods of a single selected branch 

• Increase in performance when selecting all branches, years and periods 

 

Below is a screenshot of the utility in previous releases, followed by a screenshot of the utility in this 
new release: - 

Previous version 

 

 

New version 
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As shown above, the new version in this release includes a new tick box labelled Single Branch – 
All Years / Periods. When selected, the utility will check the balances for all years and periods of 
the single branch entered in the Branch field at the top right of the screen. 

Using this new option for Single Branch – All Years / Periods, once you have clicked on the 
Apply All button and the process has completed, a report will show on screen to confirm the 
changes which have been made. 

In previous versions of this utility, an update screen would be called and shown to the user for each 
commit to the database. Displaying this screen slowed the running of the utility down. Therefore, the 
update screen no longer gets called for each commit to the database, thus improving the 
performance of the utility. In place of these update screens, progress of the utility is shown in the 
main utility window, at the bottom. 

 

Legal Aid changes for Civil Control and Criminal Controlled XML production (SOS-413, SOS-
438) 

Changes have been made in this release for Civil Control Work and Criminal Controlled Work XML 
production. These changes are summarised below: - 

During both Civil Control Work XML and Criminal Controlled Work XML production, when the list of 
matters is displayed with their associated derived fee codes, if the user clicks “OK” to acknowledge 
the details and close the screen, if any fee codes in the list are blank then a warning message is 
displayed: There are n matters with no fee code defined.  Do you wish to continue?  This alert 
has been added to alert the user to missing fee codes which might not be scrolled into view.  The 
user can then either confirm OK or manually key in the missing fee codes as required. 

The XML output for Civil and Criminal submission has been aligned to the new LAA SaBC service 
where the XML format does not match the original bulk claim service.  Specifically: - 

• Previous XML tag NRM_ADVICE is now submitted as 
NATIONAL_REF_MECHANISM_ADVICE 

• Previous XML tag Follow_on_work is now submitted as FOLLOW_ON_WORK 

• XML value for CRIME_MATTER_TYPE must now only be blank or a number greater than 
zero.  Zero values for this field have been removed. 

• Fee code derivation logic for the following LAA criminal matter types has been updated in 
light of additional guidance: - 

o PROE (fee codes PROE1,PROE2,PROE3) 
o PROF (fee codes PROF1,PROF2,PROF3) 
o PROJ (fee codes PROJ1 to PROJ8) 
o PROK (fee codes PROK1, PROK2, PROK3) 
o PROL (fee codes PROL1, PROL2, PROL3) 
o YOUE (fee codes YOUE1 to YOUE4) 
o YOUF (fee codes YOUF1 to YOUF4) 
o YOUK (fee codes YOUK1 to YOUK4) 
o YOUL (fee codes YOUL1 to YOUL4) 
o YOUX (fee codes YOUX1 to YOUX4) 
o YOUY (fee codes YOUY1 to YOUY4) 

For the above fee code mapping changes to take effect, additional “Criminal Categories” must be 
defined and assigned to matters, with criminal category codes 1 to 17.  Please contact SOS Support 
if you require any assistance in this area.  
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Resolved Issues & Minor Changes 

SOS Innovate 

Software Area Description Ticket 
No(s) 

Customisation utility – 
DEFAULT-FILTER 

A change has been made to the customisation utility in SOS Connect to ensure 
that the DEFAULT-FILTER option is retrieved correctly when exporting the 
customisation of a grid from one user to another. Prior to this change, if the 
default filter option had been edited for a column in a grid beyond the standard 
setting, upon exporting the customisation from one user and importing it into 

another user, the customised default filter option would not be brought across. 

 

SOS-401 

Time logger changes Changes have been made to the time logger in this release to deal with some 
issues which have been discovered in early releases of SOS Innovate. These 
changes are listed below: - 

• Clicking the start / stop clock icon wasn’t registering on every click and 
would appear glitchy. 

• The display of the time logger has been improved in this release with 
empty spaces around screen controls being removed and the header 
area being reduced in size. 

• The time logger notes field has been changed so it is multi-line instead 
of single line to make it more useable when a longer note is required. 

• The information panel within time logger now scales correctly in line with 
Windows scale factor. 

• The options shown in the activity code dropdown now correctly reflect 
the activity codes setup as being available for the selected matter that 

you’re logging time against. 

SOS-430, 
SOS-435, 
SOSUI-103 

EFT Updates & tabbing 
improvements 

Resolved an issue where tab navigation did not follow an intuitive sequence, 
causing inconsistent movement between fields during data entry. EFT UI now 
aligns with updated requirements. Tabbing flows logically through fields, 
improving efficiency and reducing input errors. 

 

SOS-432 

Missing labels on widgets Resolved various UI inconsistencies where labels were either hidden behind 
widgets or misaligned, particularly affecting Top-positioned labels and Boolean 

CheckEdit controls. 

SOS-429 
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Software Area Description Ticket 
No(s) 

SOS General Search A change has been made to resolve an issue which was found in the SOS 
general search window in SOS Innovate when querying archives by client name. 

In previous versions of SOS Innovate, when users searched for archives by client 
name, they would receive an error relating to query quCLIDB-ARCHIVE. This 
issue is now resolved, and relevant archives are now returned upon such a 
search. 

SOS-414 

Removal of billing start tab 
fields 

A change has been made in this release to remove two fields from the billing start 
tab in SOS Innovate. The two fields which have been removed from view are 
“Work concluded date” and “User work concluded date for VAT calculations” 
as these are not required with the billing functionality in SOS Innovate. 

SOS-428 

Custom forms not 
recognising fonts in run-
time 

A change has been made in this release to deal with custom form widgets not 
recognising font styles when in run-time. The change made here ensures that the 
font style settings for a widget in a custom form are adhered to and shown as 
desired when a script is run containing that custom form. 

SOS-446 

Empty space appearing at 
the top of large custom 
screens 

A change has been made in this release to deal with an issue which was found 
whereby an empty space would be displayed at the top of a custom screen which 
contained a large number of widgets. In earlier releases of SOS Innovate, when a 
script was run containing such a custom screen, a scrollbar would appear already 

part way down and an empty space would appear at the top of the screen. This 
issue has now been resolved and custom screens with a large number of widgets 
in now appear correctly. 

SOS-434 

InfoTrack interface 
Windows service 

This release now includes the new SOS InfoTrack interface Windows service as 
standard, which allows firms to move away from scheduled task. For more 
information about installing and configuring this new service please contact SOS 
Support. 

SOS-198, 
SOS-421, 
SOS-423 

SOS Innovate page 
navigation 

A fault has been fixed in SOS Innovate page navigation logic.  In previous 
versions the following behaviour was noted: - 

• Starting from the SOS Innovate search screen with a list of search 
results displayed, opening the details for one of the search result items 
would open that record 

• Clicking “navigate back” would go back to the search screen as 
expected 

• Double-clicking another search result item would open that item, but 
clicking “navigate back” would take you back to the first result item 
details, not the search page as expected 

This issue has been resolved.  In the above scenario, clicking “navigate back” 
after opening a search result will now correctly navigate the user back to the 
search screen. 

SOS-448 

Misalignment of controls in 
SOS Innovate documents 
tab 

A misalignment of screen controls in the SOS Innovate documents tab has been 
corrected in this release.  In previous versions the search text field and 
associated search button were misaligned.  This has been corrected (example 

screen shots below) 

 

Before: 

 

 

 

After: 

 

 

SOS-449 

Attach email as new doc – 
not working for single doc 

A change has been made to ensure that single email attachments can now be 
attached to a matter correctly when selecting ‘Attach Email Attachment as New 
Document.’ The change also ensures that individual attachments within emails 
containing multiple attachments can now be selected and attached correctly, 

without needing to use the ‘Add Multiple’ option. 

SOS-431 
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Software Area Description Ticket 
No(s) 

Minor changes to standard 

SOS scripts 

Some minor changes have been made to various standard SOS scripts in this 

release. These changes are listed below: - 

 

Within the iManage folder the following have had references to Connect 
removed:- 

• DoubleClick.sos 

• iManageWorkspace.sos 

• iManSimpleDoc.sos 

• ManualUpload.sos 

 

Within the KPI folder the following have updated menu properties to remove the 
apostrophe in KPI’s, so now KPIs:- 

• Fee earner KPI.sos 

 

Within the KPI/Department folder the following have updated menu properties to 
remove the apostrophe in KPI’s, so now KPIs:- 

• Aged debt.sos 

• Aged time.sos 

• Chargeable time.sos 

• Department KPI.sos 

• Fees month.sos 

• Fees YTD.sos 

 

Within the KPI/Firm folder the following have updated menu properties to remove 

the apostrophe in KPI’s, so now KPIs:- 

• Aged debt.sos 

• Aged time.sos 

• Chargeable time.sos 

• Fees month.sos 

• Fees YTD.sos 

• Firm KPI 

 

Within scripts system:- 

• Contact.sos – updated to include an address lookup utilising the Google 
address widget 

• Help_Community_URL_List.csv – updated to include links to new help 
articles 

N/a 
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SOS Accounts 

Software Area Description Ticket 
No(s) 

Filtering of monthly aged 
debtors report 

An issue was found with the filtering options when running Reports > Monthly > 
Aged Debtors in SOS Accounts. The filtering options on the Aged Debtors screen 
were being ignored and all items were being reported on or all letters were being 
produced. 

 

A change has been made in this release to deal with this issue, so now the filters 
function as one would expect, and only those items which match the filter 
parameters will be reported on, or only the letters relating to the selections made 
will now be produced. 

SOS-129, 
SOS-144 

Custom tabs – TT-FIELD-
VALUE error 

A change has been made to deal with an issue which was found where a TT-
FIELD-VALUE error might occur when adding data to a custom tab. The use of 
numeric values for the Sys-Rowid of the temp-table rather than the actual Rowid 

of the record has been applied to prevent duplicate key errors. 

SOS-387 

Searching in Suppliers A change has been made to deal with an issue which was found when searching 
Suppliers in SOS Accounts. When your search is an alpha string rather than 
purely numeric, the following error could come up. 

 

The change which has been made now resolves this issue, so users can search 
for alpha and numeric strings in Suppliers. 

SOS-397 

Paying Legal Aid memo 
bills with LA statement 
routine 

A change has been made in this release to deal with an issue which was found in 
the original release of 6.19.1 which could cause a loop of error messages to occur 
when paying certain legal aid memo bills using the LA statement routine. A 
change has been made to an assign statement of bBILL-TIME.UNIQUE-ID when 
memo bill payments include part-billed time which has resolved this issue. 

SOS-416 
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Software Area Description Ticket 
No(s) 

Additional report versions  
for export to Excel when 

using the 
MatterLedgerExtractData 
utility 

Three new report versions have been included in this release to assist in 
generating matter code and archive ID lists. These new report versions are 

accessible via existing report, as below: - 

 

Reports > Monthly > Matter Reports > Accounts Bals 

 

Reports > Business Reports > Analysis Of Matters Opened By Date Range 

 

Reports (from left hand navigation menu) > Custom report > SOS Additional 
Reports > Archive Client Listing_Export to Excel 

 

SOS-426 

Rationalisation of 
NOMTRANS.TRANS-NO 
sequence generation 

Changes have been made in our underlying accounts posting processes, to 
remove the risk of run-away transaction numbers when parallel processes are 
creating accounts postings at exactly the same time. 

In the very rare circumstance that two concurrent processes are creating 

accounts transactions in the NOMTRANS table at exactly the same time and are 
trying to use the same unique transaction number for both postings, the recovery 
logic has been revised to remove the risk that transaction numbers are repeatedly 
reallocated into ever-higher ranges, which can cause a run-away transaction 
numbering loop. 

SOS-418 
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Utilities 

Software Area Description Ticket 
No(s) 

Pre X19 and SOS Innovate 
upgrade utilities – Output CSV 
filename spelling correction 

A change has been made to the PreX19DupeCheck.5.18(OE11).r and 
PreX19DupeCheck.6.18(OE12).r upgrade utilities to correct a spelling 
mistake which was spotted in the export file name of the output CSV 
file. !DupeplicatesCheck.csv has been corrected to !Duplicates.csv. 

SOS-417 

AntiDisbImport.r and supplier 
payments 

A change has been made to the AntiDisbImport.r utility to deal with an issue 
found where the utility was not adhering to whether or not a Supplier was set 
to allow anticipated disbursements within Supplier maintenance. If the 
Anticipated field was set to no, the utility was still allowing anticipated 
disbursements to be added. The changes made in this release ensure that 
the AntiDisbImport.r utility will only add anticipated disbursements for 
suppliers which have the Anticipated field set to yes. 

SOS-367 

ReOpenClosedArchivedMatters 
utility 

A change has been made in this release to the utility 
ReOpenClosedArchivedMatters.r. The utility itself hasn’t changed, 
however an output log file has now been added to allow firms to have 
confirmation of what the utility has done. 

The new output log file contains the following messages if these events 
occur: - 

• Duplicate matter codes found in input file 

• Input matter code not found 

• Input matter code relates to a matter that isn’t archived 

• Input matter code relating to an archive record that is not a true 
matter but is there as a hidden entity to allow additional data 
storage for a manual archive 

• Unexpected data found where a link between archive record and 
matter record is not correct 

• Archive or matter currently in use by another user and cannot be 
updated due to record locks 

• On VisualFiles/Solcase linked system, attempt to reinstate linked 
case record failed/succeeded 

• Information regarding updates to time analysis summary stats 
relating to cost and value of time on closed matters (because 

matters with time recording data are being reopened – specifically 
time analysis codes “O” and “P”) 

SOS-415 

 

SOS Views 

Software Area Description Ticket 
No(s) 

ADSUPPPAYMENTS 
updated to include supplier 
name 

A change has been made to the database view ADSUPPPAYMENTS to include 
the supplier code and the supplier name. The requirement for this change came 
about as the existing view was lacking the supplier code and the supplier name 
for anticipated disbursements. 

SOS-377 

 

Visualfiles Integration 

Software Area Description Ticket 
No(s) 

Deletion of ledger entries Changes have been made to improve the performance of deletion of ledger 
entries using the Visualfiles integration with SOS. The change made forces the 

find of the Solledger record in a DL001 call from the Case link to select a better 
index by including the matter code in the criteria. 

SOS-328 
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